IOWA AP CO FALL CONFER.ENCE The calm voice
October 16th, 2018 8:00 AM—4.00 PM DISPATCHERS

Holiday Inn Hotel & Suites 4800 Merle Hay Road In the dark night
Des Moines IA 50322 515-278-4755

The APCO day is October 16th, 2018 with
check in from 7:00—8:00 AM. Training
will begin at 8:00 AM and conclude at

4:00 PM. Breakfast, lunch and breaks are

included in the registration fee. The NENA

Conference is being held on October 15th.

There are separate registrations.

Reservations can be made at the Holiday
Inn Hotel by calling 515-278-4755 and
mentioning the APCO/NENA Fall Confer-
ence or online using code SFT to receive
the conference $65 rate. The hotel cut off
date for the discount is 09/25/18 so
make your reservations soon.

The cost for registration is $95 for
members and $115 for non-members.
APCO’s deadline for conference
registrations is September 28th, 2018.
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The Joanne Perkins scholarship is also
available and will pay to send three

lowa APCO is pleased to present two unforgettable speakers this Fall. The deserving APCO members to the Fall
first speaker is Heather Joyner who's presentation will be Stop Workplace Conference training event. Apply today.
Drama in Public Safety. Have you ever heard...“That’s not my job!” “| don't (The scholarship will pay for the

registration fee and one night's lodging).

get paid to do that!” “That’s not fair!” “I can’t believe they just called in sick!”
Complaining, back-stabbing, manipulation, tattling and power struggles can
make even the best manager want to throw in the towel. Negativity spreads
like a virus and impacts the productivity and well-being of our culture. IOWA CHAPTER OF APCO
Nowhere is the impact more dangerous than in public safety.

The second speaker is Sean Riley from Safe Call Now who will present Cara L. Sorrells
Armor Up—Weaponizing the Trauma from Your Job. Trauma in our profes- ;/2 "lvﬁsz"lizg;:';:t"“"t”“
sion is going to happen and we will hear ways to acknowledge this and turn Washington, lowa 52353
it around to post traumatic growth to build resiliency. Sean is recognized as Phone: 319.653.2107
a dynamic keynote speaker and trainer and he travels throughout the Fax: 319-653-3927
country to share his inspirational story. Coupled with his cutting edge, £-mail: csorrells@wps.co.washington.ia.us

interactive training, Sean hits those once thought of as “taboo” or
“controversial” topics head-on.

This Fall will also be the election of lowa APCO officers and the
Fall business meeting will be held during the iunch hour of the
lowa Fall 2018 Conference. The lowa APCO Officers are
President, Vice-President, Treasurer and Secretary.
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